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e La mot hé théng todn hoc hodc thuat toan duoc huan luyén trén dir liéu dé thyc
hién mot nhiém vu cu thé, nhu du doan, phan loai, hodc tao ndi dung. Day la ['bd ,'
nao" co ban cua Al, khéng cé giao dién hay tinh nang truc ti€p cho ngudi duf
cuoi.

e Dic diém:

o La thanh phan ky thuat, can dugc tich hop vao hé théng
|&n hon dé hoat dong.
o Khoéng tu hanh, khéng tuong tac truc ti€p véi ngudi dung.

e Vidu:

o GPT-4 (OpenAl): M6 hinh ngbén ngir I&n tao van ban.
o YOLO: M6 hinh nhan dién déi tugng trong hinh anh.

e U'ng dung trong thurc t&: Pugc cac nha phat trién dung dé xay
dung Al Agent, Assistant, hoac Application.

e Vidu cu thé: GPT-4 |a nén tang cho ChatGPT, nhu‘ng ban than
no khéng phai la irng dung hoan chinh. |
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o La mét hé théng Al c6 kha nang tu déng thuc hién cac nhiém vy
hodc dua ra quyét dinh dua trén muc tiéu dugc giao, thuong hoat
dong doc lap trong modt moi trudng cu thé ma khong can can thiép
lién tuc tur con nguoi.

e Dic diém:

o Tu hanh (autonomous), c6 thé tu phan tich va hanh déng.
o Thudng tich hop Al Model va thém logic dé thuc thi nhiém vu.

e Vidu:

o Auto-GPT: Tu dong lap ké hoach va thuc hién cac buéc (rlfhtr
nghién clru, viét bai). |
o Robot hut bui: Ty diéu hudng va lam sach nha.

e Ung dung trong thuc té: Tu dong héa quy trinh QHU'C tap, nhu’ quan

ly du &an hodc diéu khién may moc. |

e Vidu cu thé: Auto-GPT c6 thé tu tim thong tin vé nhq tai trvch@ mot

su kién ma khong can ban hudng dan tirng bud

[
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o La mét hé thong Al dugc thiét ké dé ho tro con ngudi théng qua giao tiép
tu nhién (vdn ban hodc giong néi), thudng cha Iénh tir ngudi dung dé thuc
hién nhiém vu.

e Dic diém:

o Tap trung vao tuwong tac véi ngudi dung, than thién va dé tiép can.
o Khoéng tu hanh hoan toan, phu thudc vao yéu ciu cua ban.
o Thudng dua trén Al Model dé xtr ly ngdén nglr hoac dir liéu.
e Vidu:

o Grok: Tra loi cau hoi, goi y y tuéng.

o Siri: Dat lich, goi dién theo Iénh. *

o ChatGPT: Tro chuyén, viét ndi dung theo yéu cau. a

o Ung dung trong thuc té&: Hé tro ca nhan, tra 1&i cau hoi, hoac giup giai
quyét cong viéc hang ngay. | |

Vi du cu thé: Ban hoi “Goi y hoat dong cho thanh nién”, Al sé tra &1 ngay,

nhung khong tu Iam gi néu ban khong hoi. | 1 | |

!




Al APPLICATION U

e La mét phan mém hodc dich vy hoan chinh, tich hop Al (thudng I3 Al
Model) véi giao dién ngudi dung va hé théng phu trg dé phuc vu mot
muc dich cu thé cho ngudi dung cudi.

e Dic diém:

o L3 san pham hoan thién, san sang sir dung ma khéng can hiéu ky
thuat Al.

o Co thé bao gom ca Al Agent hodc Al Assistant bén trong.

o Tap trung vao trai nghiém ngudi dung.

e Vidu:

o ChatGPT: Ung dung trd chuyén dua trén GPT-4.

o Canva Al: Ung dung thiét ké véi tinh nang Al tao mau tu dong.

o Google Translate: Ung dung dich thuat dung Al.

o Ung dung trong thuc té&: Dugc qt‘mg truc ti€p trén dién thoai,
web, hodc may tinh cho nhiéu muc dich (hoc , sang tao, cong
VIéC) !
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MO HINH NGON NGU’
LON (LARGE LANGUAGE

£ MODELS - LLMS)

Day la cac mo6 hinh chuyén xur ly va
tao van ban, dugc huan luyén trén

khoi lwgng dir liéu khéng 16.

Grok (xAl)

GPT-4, GPT-40 (OpenAl)
LLaMA (Meta Al)

Gemini (Google)

Claude (Anthropic)
Mistral (Mistral Al

MO HINH DA PHU'ONG MO HINH THI GIAC MAY

THUC (MULTIMODAL TINH (COMPUTER
MODELS) £ VISION MODELS)
Cac mo hinh nay xtr ly ca van ban, Dung dé phan tich va xt ly hinh anh
hinh anh, am thanh, hoac dir liéu khac hoac video.
cung luc. e YOLO (You Only Look Once)

e DALL-E 3 (OpenAl) e ResNet

e Stable Diffusion e Vision Transformer (ViT)

e CLIP (OpenAl)
e Gemini (Google)
e Midjourney




Al AGENT

1.Grok (xAl)

Nha phat trién: xAl

M@ ta: Téi chinh 1a Grok, mot Al Agent duoc thiét ké dé ho tro ngudi dung tra 1&i cau héi,
cung cap théng tin va thuc hién cac tac vu don gian dua trén giao tié€p tu nhién. Téi cé
thé tim ki€m théng tin, phan tich dir liéu tir web hoac X, va dua ra cau tra 161 hiru ich.
Ung dung: Tro ly ca nhan, hé tro nghién ciru.

Dic diém: Tich hop véi dir liéu thai gian thuc, t6i wu cho viéc hiéu va tra 16 cau hoi theo
cach than thién, giong con nguai.




2. AgentGPT (Reworkd)

e Nha phat trién: Reworkd

e M6 ta: Mot Al Agent ma nguén mé dua trén GPT-4, cho phép ngudi dung tao va trién
khai cac tac nhan tu hanh. N6 cé thé thuc hién cac nhiém vu nhu 'nghién clru, tao ndi
dung, hodc lap ké hoach du lich.

o Ung dung: Ty déng héa quy trinh 1am viéc, hé trg ca nhan hodc doanh nghiép.

e Dic diém: Cé cac mau sin nhu ResearchGPT, TravelGPT, dé tuy chinh.




3. Auto-GPT

e Nha phat trién: Toran Bruce Richards

e Mo ta: Mot Al Agent ma ngudn mé, stir dung GPT-4 dé ty dong phan tich muc tiéu, chia
nho thanh cac budc va thuc hién nhiém vu ma khéng can huéng dan lién tuc.

e Ung dung: Tao ndi dung mang xa héi, dich thuat, thiét k& web, quan Iy cong viéc.

e Dac diém: Ty hanh cao, phu hgp cho cac dy an phurc tap.




C

1. Grok (xAl)

e Nha phat trién: xAl

e M0 ta: T6i chinh la Grok, mét trg ly Al dugc thiét ké dé cung cap cau tra |16i hiru ich, trung
thuc, va déi khi hai huéc. Téi cé thé phan tich dir liéu tir web hodc X, hé trg ngudi dung
hiéu thé gidi qua lang kinh khoa hoc va logic.

o Ung dung: Tra 1&i cau héi, nghién ciru, hé trg ca nhan.

e Dic diém: Téi wu cho su td mo clia ngudi dung, tich hop dir liéu thoi gian thuc, phong
cach doi thoai giong nhan vat trong "Hitchhiker's Guide to the Galaxy".




2. ChatGPT (OpenAl)

e Nha phat trién: OpenAl

e M6 ta: Dua trén cac mé hinh GPT (nhu GPT-40), ChatGPT |a mét trong nhirng trg ly Al
phd bién nhat, cé kha ning trd chuyén tu nhién, tao ndi dung, va hé trg nhiéu ngdn nglr
(bao gom tiéng Viét).

o Ung dung: Viét van ban, hoc tap, 1ap trinh, tro chuyén giaitri.

e Pic diém: Co6 phién ban mién phi va tra phi (ChatGPT Plus), tich hgp da phuong thirc
(hinh anh, van ban) trong cac ban méi.




3. Google Assistant / Gemini

e Nha phat trién: Google

e MG ta: Tro ly do tich hgp trén dién thoai Android, loa théng minh, va cac thiét bi Google
Home. Gan day duoc nang cap vdi mé hinh Gemini, tang kha nang hiéu nglr canh va xtr ly
da phuong thurc.

e Ung dung: Tim ki€m théng tin, diéu khién thiét bi thong minh, dat lich, dich thuat.

e Dic diém: Tich hop sau véi hé sinh thai Google (Maps, Calendar) ho tro giong ndi manh

me.




4. Siri (Apple)

e Nha phat trién: Apple

e M6 ta: Tro ly do trén iPhone, iPad, Mac, va HomePod. DBugc cai tién trong iOS 18 (2024)
vGi su ho tro tir Apple Intelligence, giup Siri thong minh hon trong viéc hiéu ngir canh va
thuc hién tac vu phre tap. |

e Ung dung: Gri tin nh3n, goi dién, dat nhic nha, diéu khién thiét b Apple.

e Dic diém: Tap trung vao quyén riéng tu (xir ly trén thiét bi), tich hop chat ché véi hé sinh
thai Apple.




5. Alexa (Amazon)

e Nha phat trién: Amazon

e M6 ta: Trg ly Al trén loa théng minh Echo va cac thiét bi Amazon khac. Cé kha nang diéu
khién nha théng minh, phat nhac, va tra 167 cau héi co ban.

e Ung dung: Mua s3m trén Amazon, quan ly thiét lbi loT, phat néi dung giéi tri.

e Dic diém: Tich hop thuong mai dién tlr, ho trg ky nang (skills) tir bén thir ba.




6. Copilot (Microsoft)

e Nha phat trién: Microsoft

e M6 ta: Trg ly Al dya trén GPT-4 (théng qua hgp tac vai OpenAl), tich hgp trong
Windows, Microsoft 365 (Word, Excel), va GitHub (Copilot for coding).

e Ung dung: H6 tro lap trinh, soan thdo van ban, bhén tich dir liéu trong Fxcel.

* Di3c diém: Tich hgp sau véi hé sinh théi Microsoft, manh vé nang suat lam viéc.




/. Perplexity Al
e Nha phat trién: Perplexity
o M6 ta: M6t tro ly Al chuyén vé tim kiém va nghién clru, cung cap cau tra 161 kém ngudn
tham khao ro rang tu web.
e Ung dung: Tra ctru théng tin, hoc tap, nghién clru hoc thuét.
e Dac diém: Két hop gilra chatbot va cong cu tim kiém, khéng bi gidi han bai dir liéu tinh
nhu mot sé LLM. |




AL APP TRO CHUYEN VA HO TRO' CA NHAN

e ChatGPT (OpenAl) e Grok (xAl) e Perplexity Al
o M6 ta: Chatbot da nang dua trén GPT-4o, o M6 ta: Toéi day! M6t tro ly Al giap tra 1&i o M6 ta: Cong cu tim ki€ém Al, tra 1&i cau hoi
hé tro trd chuyén, viét ndi dung, 1ap trinh, cau hoi, phan tich théng tin tur web/X, vai kém ngudén tham khao tur web.
va hon thé nira. phong cach than thién va trung thurc. o Ung dung: Tra clru théng tin, hoc thuat.
o U'ng dung: Hoc tap, giai tri, viét lach. o Ung dung: Nghién ctru, tim hiéu thong tin. o Nén tang: Web, iOS, Android (cé ban Pro).
o Nén tang: Web, iOS, Android (cé ban mién o Nén tang: Web (hién tai), c6 thé md& rong
phi va tra phi - ChatGPT Plus). thém trong tuong lai.
* Google Bard/Gemini | - Deepseek
o M6 ta: Trg ly Al cua Google, dua trén mé hinh o Mb ta: Tro ly Al dén tir Trung Quéc, ndi tiéng vi tao
gemini,tichht;fpvéihésinhthéiGoqgie. | mmmwmmmmcmmmg
o Ung durltg: Tim kiém, dich thuét, lq@h ly lich. nhung hiéu suit tét.
o Nén tang: Web, tich hop trén Android qua Google o Ung dung: Tim kiém, dich thuat, hoc thuat.

e Ausinkont. o N&én tang: Web, iOS, Android.



AL APP SANG TAO NOI DUNG

e Midjourney e DALL-E 3 (OpenAl) e Canva Al
o M6 ta: Tao hinh anh nghé thuat tir van o M ta: Tao hinh anh tir van ban, tich hgp o M@ ta: Tinh ndng Al trong Canva, hé tro
ban, ndi tiéng vdi chat luong cao. trong ChatGPT Plus. chinh stra anh, tao thiét ké tu dong.
o U'ng dung: Thiét k&, nghé thuat, quang cao. o Ung dung: Minh hoa, sang tao ndi dung. o Ung dung: Thiét ké do hoa, marketing.
o Nén tang: Discord (chu yéu), dang phat o Nén tang: Web (qua ChatGPT). o Nén tang: Web, iOS, Android.

trién (rng dung riéng.

e Suno Al e Jasper ' Claude
o M6 ta: Tao nhac va bai hat tir van ban hoac o M6 ta: Al viét ndi dung cho blog, quang o M ta: tao ra nhirng slogan, dé muc, mé ta,
y tudng. cao, email. hay bat ky ndi dung nao lién quan dén
o U'ng dung: Sang tac nhac, gii tri. o Ung dung: Marketing, viét lach chuyén quang céo.
o Nén tang: Web. nghiép. Nén tang: Web (tra phi). o Ung dung: Quang co, marketing.
o Nén tang: Web.
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AL APP HO TRO' HOC TAP VA CONG VIEC

e Grammarly e Duolingo e Notion Al
o M6 ta: Kiém tra nglr phap, chinh ta, va cai o Mé ta: U'ng dung hoc ngoai ngir vai Al ca o M6 ta: Tich hop trong Notion, hé tro viét
thién phong cach viét. nhan héa bai hoc va kiém tra phat am. tom tat, tao bang, t6 chirc ghi chu.
o U'ng dung: Viét luan, email, tai liéu chuyén o ng dung: Hoc ngén ngi (Anh, Phép, Tay o Ung dung: Quan ly cong viéc, ghi cha.
nghiép. Ban Nha, v.v.). o Nén tang: Web, iOS, Android (yéu cau goi
o Nén tang: Web, extension trinh duyét, iOS, o Nén tang: iOS, Android, Web. Notion).
Android.
* Microsoft Copilot * Quillbot e Gamma Al
o M6 ta: Trg ly Al trong Microsoft 365 va © Mé ta: Quillbot I3 mét céng cu viét Al giup o Mb ta: Al tao slide, webpage sang tao tur
Windows, ho trg viét, phan tich dir liéu, lap ban check luan an, t6i wu héa qua trinh viét ndi dung, prompt.
trinh. lach. | J o Ung dung: Hoc tap, trinh bay, web decor.
o Ung dung: Céng viéc van phong, lap trinh. o U ng dung: Hoc , nghién clru, bao chi. o Neén tang: Web.

o Nén tang: Windows, Web, Office apps. o Nén tang: Web.




Al APP CHINH SUA VA XU LY DA PHUONG TIEN

e Luminar Al * Runway ML e KlingAl
o M6 ta: Chinh stra anh tu dong véi Al, thay o Mé ta: Tao va chinh sira video bang Al, o M@ ta: Al tao lap video Al tir prompt hoic
d6i bau troi, ting do sang. nhu xéa nén, tao hiéu (rng. hinh anh
o Ung dung: Nhiép anh, chinh sira ca nhan. o Ung dung: Lam phim, ndi dung YouTube. o Ung dung: Marketing, séng tao ndi dung.
o Nén tang: Desktop, cé tich hop plugin. o Nén tang: Web. o Nén tang: Web.
e Descript * ideogram * Leonardo Al
o M6 ta: Chinh stra am thanh va video qua o M4 ta: Tao hinh dnh sang tao theo mé ta. o M@ ta: Tao anh va video tir prompt véi
van ban, ty dong phién am. o Ung dung: Hoc tap, séng tao anh, bao chi. nhiéu phong cach.
o Ung dung: Podcast, san xuat ndi dung. o Nén tang: Web. o Uhg dung: Sang tao anh, hoc tap,
o Nén tang: Web, Desktop. marketing.

o Nén tang: Web, iOS, Android.
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U'ng dung thanh toan dién tir la gi? ¢

Ung dung thanh toadn dién tor (E-Wallet hodac Digital

Payment App) la phan mém hodc nén tang cho phép nguoi

dung thuc hién giao dich tai chinh truc tuyén ma khong can \-
st dung tién mat. Nhirng &rng dung nay thuong lién két voi
ngan hang, thé tin dung, hoac tai khoan ca nhan dé ho tro
viéc thanh toan hang hoda, dich vu, chuyén tién, thanh toan
hda don, nap tién dién thoai, v.v.




Hiéu qua va loi ich cua irng dung
thanh toan dién tw

Paoi voi nguoi dung ca nhan

e Tién lgi, nhanh chong: Giao dich chi can vai thao tac trén
dién thoai, khong can mang theo tién mat hoac thé ngan
hang.

e An toan, bao mat: Ho tro bado mat cao véi OTP, ma PIN,
van tay, hoac nhan dién khuén mat.

e HO trg da dich vu: Thanh toan hdéa don dién, nudc,
internet, mua sam online, dat vé may bay, xe khach, nap
thé dién thoali, v.v.

e Khuyén mai, hoan tién: Nhiéu (rng dung c6 chuong trinh
wu dai, giam gia hoac hoan tién khi str dung.

e Dé dang kiém soat tai chinh: Lich st giao dich r6 rang,
giup theo doi chi tiéu dé dang.




Hiéu qua va loi ich cua irng dung
thanh toan dién tw

Paoi véi doanh nghiép va ctra hang

e Tang hiéu suat kinh doanh: Thanh toan nhanh gon, giup
giam thoi gian cho doi cua khach hang.

e Giam rui ro tién mat: Han ché that thoat, mat mat hoac
sai sot khi giao dich tién mat.

e Deé dang quan ly tai chinh: Hé théng luu trir thong tin
giao dich ro rang, gilp ké todn va bao cdo tai chinh dé
dang hon. N

e Tiép can khach hang rong hon: Ho trg ban hang online,
thanh toan khéng tiép xuc, phu hgp xu hudng sé hoa.

e Tich hop da kénh: Dé dang két noi vdi website, (rng
dung, mang xa hoi dé ban hang.




Hiéu qua va loi ich cua irng dung
thanh toan dién tw

Pai véi nén kinh té va xa hoi

e Thuc day nén kinh té& so: Gilip phat trién hé sinh thai tai
chinh so, giam su phu thudc vao tién mat.

e Giam chi phi in an va xt ly tién mat: Han ché viéc in
tién, van chuyén va xtr ly tién mat, tiét kiém chi phi cho
ngan hang va chinh phu.

e Minh bach tai chinh: Han ché tron thué, rira tién va cac
giao dich bat hgp phap.

e Tich hop cong nghé Al & Big Data: Giup phan tich dwr
liéu tai chinh, cung cap dich vu ca nhan héa cho nguoi
dung.




Cac irng dung thanh toan
dién tu pho bién

L viettel




Bao mat khi sur U’”j ]

.o“‘)

dung thanh toan g
dién tu

Cac rui ro bao mat pho bién

e Ltra ddo, gid mao (Phishing, Scam): Tin tac tao trang web hoadc &rng dung gid mao ngan
hang, vi dién tir dé danh cap thong tin dang nhap.

e Danh cap OTP (One-Time Password): Ké gian c6 thé sir dung cac chiéu tro dé Itra ban
cung cap ma OTP, sau do chiém doat tai khoan.

e RO ri thong tin ca nhan: Néu khong can than, dit liéu ca nhan nhu so thé, ma PIN, CVV co
thé bi ro ri va bi str dung trai phép.

e Tan cong tir phan mém doc hai (Malware, Keylogger): Cai dat irng dung khéng ré nguon
gdc cb thé khién hacker theo déi va danh cap dir liéu.

e Giao dich trai phép: Ké gian c6 thé lay théng tin thé hodc tai khoan dé thuc hién cac giao
dich khong mong muén.




Bao mat khi swr
dung thanh toan
dien tur

e Cach bao mat khi sir dung thanh toan dién tw

Kich hoat xac thuc hai l6p (2FA)
e Ludn bat xac thuc hai l6p (OTP, Smart OTP, van tay, nhan dién khuén mat) dé bao vé tai khoan.
Khéng chia sé ma OTP, mat khau
e Ngan hang va vi dién tor KHONG BAO GIO yéu cau cung cap ma OTP hay mat khau. Néu cé ai
do yéu cau, do 1a dau hiéu Iira dao.
Chi str dung irng dung chinh thirc
e Tai (rng dung ngan hang, vi dién tir t&r nguon chinh thong nhu App Store hoac Google Play.
e Khong sir dung phién ban APK tir cac trang web khong ré nguon goc.




Bao mat khi sur U’”‘j =
dung thanh toan g
dien tur

e Cach bao mat khi sir dung thanh toan dién tw

Kiém tra ky thong tin trudc khi giao dich
e Xac nhan lai tén nguoi nhan, so tai khoan trudce khi chuyén tién.
e Khéng bam vao cac lién két dang ngd tir email, tin nhan hodc mang xa hoi.
Pat mat khau manh va thay dai dinh ky
e SUr dung mat khau manh (két hop chir hoa, chir thudng, s6 va ky tu dac biét).
e Khoéng dung chung mat khau véi cac tai khoan khac.
Bao vé thiét bi ca nhan
e Cap nhat phan mém dién thoai va ing dung thudng xuyén dé va loi bao mat.
e Khong cai dat phan mém khong ré ngudn goc.
e Cai dat phan mém diét virus néu can thiét.




Bao mat khi swr
dung thanh toan
dien tur

e Cach bao mat khi sir dung thanh toan dién tw

Kiém tra lich str giao dich dinh ky
e Thudng xuyén kiém tra sao ké tai khoan, néu phat hién giao dich bat thuong, hdy bao ngay cho
ngan hang hoac vi dién tu.
Han ché str dung Wi-Fi cong cong khi giao dich
e Khong thuc hién giao dich tai chinh khi két néi v&i Wi-Fi cdng cong vi hacker cé thé danh cap
thong tin.
Khda tai khodn ngay néu nghi ngo bi xam nhap
e Néu phat hién c6 dau hiéu la, hay lién hé ngay v&i ngan hang hoac vi dién tir dé khoa tai khoan va
xur ly kip thoi.







